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WARRANTY NOTICE

THIS WARRANTY GIVES YOU SPECIFIC RIGHTS, AND YOU MAY HAVE
OTHER RIGHTS CONVEYED BY LAWS OF YOUR COUNTRY, PROVINCE OR
STATE. INDEED, IN SOME COUNTRIES, PROVINCES OR STATES, CONSUM-
ER LAW MAY IMPOSE A MINIMUM WARRANTY PERIOD. OTHER THAN AS
PERMITTED BY LAW, XIAOMI DOES NOT EXCLUDE, LIMIT OR SUSPEND
OTHER RIGHTS YOU MAY HAVE. FOR A FULL UNDERSTANDING OF YOUR
RIGHTS WE INVITE YOU TO CONSULT THE LAWS OF YOUR COUNTRY,
PROVINCE OR STATE.

1.LIMITED PRODUCT WARRANTY

XIAOM! warrants that the Products are free from defects in materials and
workmanship under normal use and use in accordance with the respective
Product user manual, during the Warranty Period.

The duration and conditions related to the legal warranties are provided by
respective local laws. For more information about the consumer warranty
benefits, please refer to Xiaomi's official website https://www.mi.com/en/-
service/warranty/.

Xiaomi warrants to the original purchaser that its Xiaomi Product will be
free from defects in materials and workmanship under normal use in the
period mentioned above.

Xiaomi does not guarantee that the operation of the Product will be
uninterrupted or error free.

Xiaomi is not liable for damages arising from non-compliance with the
instructions related to the use of the'Product.

2.REMEDIES

If a hardware defect is found and a valid claim is received by Xiaomi within
the Warranty Period, Xiaomi will either (1) repair the product at no charge,
(2) replace the product, or (3) refund the Product, excluding potential
shipping costs.

3.HOW TO OBTAIN WARRANTY SERVICE

To obtain warranty service, you must deliver the Product, in its original
packaging or similar packaging providing an equal degree of Product
protection, to the address specified by Xiaomi. Except to the extent
prohibited by applicable law, Xiaomi may require you to present proofs or
proof of purchase and / or comply with registration requirements before
receiving warranty service.

4 EXCLUSIONS AND LIMITATIONS

Unless otherwise stipulated by Xiaomi, this Limited Warranty applies only
to the Product manufactured by or for Xiaomi and identifiable by the
trademarks, trade name or "Xiaomi® or "Mi" logo.

The Limited Warranty does not apply to any (a) Damage due to acts of
nature or God, for example, lightning strikes, tornadoes, flood, fire,
earthquake or other external causes; (b) Negligence; (c) Commercial use;
(d) Alterations or modifications to any part of the Product; (e) Damage
caused by use with non-Xiaomi products; (f) Damage caused by accident,
abuse or misuse; (g) Damage caused by operating the Product outside the
permitted or intended uses described by Xiaomi or with improper voltage
or power supply; or (h) Damage caused by service {including upgrades and
expansions) performed by anyone who is not a representative of Xiaomi.

It is your responsibility to backup any data, software, or other materials you
may have stored or preserved on the product. It is likely that the data,
software or other materials in the equipment will be lost or reformatted
during the service process, Xiaomi is not responsible for such damage or
loss.

No Xiaomi reseller, agent, or employee is authorized to make any modifica-
tion, extension, or addition to this Limited Warranty. If any termis held to be
illegal or unenforceable, the legality or enforceability of the remaining
terms shall not be affected or impaired.

Except as prohibited by laws or otherwise promised by Xiaomi, the
after-sales services shall be limited to the country or region of the original
purchase.

Products which were not duly imported and/or were not duly manufac-
tured by Xiaomi and/or were not duly acquired from Xiaomi or a Xiaomi's
official seller are not covered by the present warranties. As per applicable
law you may benefit from warranties from the non-official retailer who sold
the product. Therefore, Xiaomi invites you to contact the retailer from
whom you purchased the product.

The present warranties do not apply in Hong Kong and Taiwan.

5.IMPLIED WARRANTIES

Except to the extent prohibited by applicable law, all implied warranties
(including warranties of merchantability and fitness for a particular
purpose) will have a limited duration up to a maximum duration of this
limited warranty. Some jurisdictions do not allow limitations on the
duration of an implied warranty, so the above limitation will not be applied
inthese cases.

6.DAMAGE LIMITATION

Except to the extent prohibited by applicable taw, Xiaomi shall not be liable
for any damages caused by accidents, indirect, special or consequential
damages, including but not limited to loss of profits, revenue or data,
damages resulting from any breach of express or implied warranty or
condition, or under any other legal theory, even if Xiaomi has been
informed of the possibility of such damages. Some jurisdictions do not
allow the exclusion or limitation of special, indirect, or consequential
damages, so the above limitation or exclusion may not apply to you.

7XIAOMI CONTACTS

For customers, please visit the website: https://www.micom/en/ser-
vice/warranty/

The contact person for the after-sale service may be any person in Xiaomi's
authorized service network, Xiaomi's authorized distributors or the final
vendor who sold the products to you. If in doubt please contact the
relevant person as Xiaomi may identify.

AVISO DE GARANTIA

ESTA GARANTIA LE OTORGA DERECHOS ESPECIFICOS Y PUEDE QUE YA
TENGA OTROS DERECHOS QUE VENGAN REFLEJADOS EN LAS LEYES DE
SU PAIS, PROVINCIA O ESTADO. DE HECHO, EN ALGUNOS PAISES,
PROVINCIAS O ESTADOS, LAS LEYES DEL CONSUMIDOR PUEDEN
IMPONER UN PERIODO MINIMO DE GARANTIA. EXCEPTO LO PERMITIDO
POR LA LEY, XIAOMI NO EXCLUYE, LIMITA NI SUSPENDE OTROS
DERECHOS QUE USTED PUEDA TENER. PARA COMPRENDER DEL TODO
SUS DERECHOS, LE RECOMENDAMOS QUE CONSULTE LAS LEYES DE SU
PAIS, PROVINCIA O ESTADO.

1.GARANTIA LIMITADA DEL PRODUCTO

XIAOMI garantiza que los productos no tienen ningtn defecto material ni
de mano de obra cuando lo use de forma normal de acuerdo al manual de
usuario del producto correspondiente durante el periodo de garantia.

La duracién y las condiciones relativas a las garantias legales se contemn-
plan en la legislacion local respectiva. Para mas informacion acerca de los
beneficios de las garantias para el consumidor, dirijase a la pagina web
oficial de Xiaomi https://www.mi.com/en/service/warranty/.

Xiaomi garantiza al comprador original que su Producto Xiaomi no tendra
ningun defecto material ni de mano de obra cuando lo use de forma normal
durante el periodo de tiempo antes mencionado.

Xiaomi no garantiza que el uso del Producto sea ininterrumpido ni esté
libre de errores.

Xiaomi no se hace responsable de los dafios que surjan del incumplimiento
de las instrucciones relacionadas con el uso del producto.

2.MEDIDAS COMPENSATORIAS

Si se encuentra un defecto de hardware y Xiaomi recibe una reclamacion
vélida dentro del Periodo de garantfa, Xiaomi (1) repararé el producto sin
cargos, (2) reemplazara el producto o (3) lo restituird, excluyendo los
posibles gastos de envio.

3.COMO OBTENER EL SERVICIO DE GARANTIA

Para obtener el servicio de garantia, usted debe enviar el producto, o bien
en su paquete original o bien con un paquete similar que ofrezca el mismo
nivel de proteccion, a la direccion que especifique Xiaomi. Excepto en la
medida que lo prohiba la ley aplicable, Xiaomi podria pedirle que presente
pruebas o un comprobante de compra y/o que cumpla con los requisitos de
inscripcion antes de que usted reciba el servicio de garantia.
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Usage Restrictions

= This appliance can be used by children aged from 8 years and above « Do not place childrer, pets, or any item on top of the vacuum-mop
and persons with reduced physical, sensory or mental capabilities or while it is stationary or moving.

lack of experience and knowledge if they have been given supervision - Do not use the vacuum-mop to clean the carpet.

or instruction concerning use of the appliance in a safe way and

understand the hazards involved. as building materials, glass, or nails.

« This appliance is not intended for use by persons (including children) » Do not spray any liquid into the vacuum-mop (make sure the dust
with reduced physical, sensory or mental capabilities, or lack of compartmentisthoroushly dry beforeits reinstalling): .
experience and knowledge, unless they have been given supervision = Do not place the vacuum-mop upside down (laser radar housing
orinstruction concerning use of the appliance by a person responsible shouldnevertouch the ground),

fortheir safety. = Only-use this product as directed in the user manual or qu‘iCk s

o Children should be supervised to ensure that they do not play with guide. Users are responsible for any loss or damage arising from
the appliance. improper use of this product.

= Cleaning and user maintenance shall not be made by children
without supervision (EU).

o+ Please keep the cleaning brush out of reach of children.

- Keep halr, toose clothing, fingers, and all parts of body away from
openings and moving parts.

» Do not use the vacuum-mop to clean any burning substanc
o Do not pick up the vacuum-mop by its laser radar cover.

= Make sure the vacuum-mop is turned off and the charging dockis
unplugged before cleaning or performing maintenance.

» This vacuum-mop is only intended to clean floors in a home
environment. Please do not use it outdoors such as onanopen
balcony or on asurface thatis not afloor like a sofa, or in a commercial
orindustrial setting.
= Do not use the vacuum-mop in an area suspended above ground
level, such as a loft, open balcony, or on top of furniture, Unlessa
protective barrieris present.
« Do not use the vacuum-mop at an ambient temperature above 35°C
or below 0°C or on a floor with liquids or sticky substances:
= Pick up any cables from the floor before using the vacuum-mop to
prevent it from dragging them while cleaning.
- Pick up any fragile or loose items from the floor, suchias vases or
plastic bags, to prevent the vacuum-mop from being obstructed or
bumping into them and causing damage.

.

» Do not allow the vacuums=mop to pick up hard or sharp objects suc

M s incompliance with Directive
nofconformity is

Batteries and Charging

» Do not use any third-party battery, charger, or charging dock. Use
only with <BLJ24WZ00120P-V> supply unit.

» The appliance must be disconnected from the supply mains when
removing the battery.

» This appliance contains batteries that are only replaceable by skilled
persons.

» Do not place the charging dock near a heat source, such as aradiator.
= Do not wipe any part of the vacuum-mop with awet cloth or other liguid.
= if the supply cordis damaged, it must be replaced by the manufacturer,
its service agent or qualified persons in order to avoid a hazard.

« Do not improperly dispose of old batteries. Before discarding the
vacuum-mop, make sure the vacuum-mop is unplugged and the
battery must be removed and disposed of in an environmentally safe
manner.

= Make sure the vacuum-mop is turned off when being transported and
keptinits original packaging if possible.

= If the vacuum-mop will not be used for an extended period, fully
charge it, then turn it off and store it in a cool, dry place. Recharge the
vacuum-meop atleast once a month 1o prevent battery damage.

This product's laser radar meets the IEC 60825-1:2014 Standard for
Class 1 laser product safety and does not produce laser radiation
hazardous to the human body.
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Product Overview

Product & Accessories List

Yacuum-Mop

Note: Hlustrations of product, accessories,
and user interface in the user manual are for
reference purposes only. Actual product
and functions may vary due to product
enhancements.

Yacuum-Maop Accessories

Cleaning Brush Brush Brush Cover

Dust Compartment
(for cleanup mode)

Accessory Box Contents

& - §) ‘ f

Power Adapter

2-in-1 Dust Compartment Side Brush (=2) Charging Dock
with Water Tank
(for vacuuming and

mopping modes)

Wet Mop Pad Moist Mop Pad User Manual

Mop Pad Holder
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Charging Dock ~

Charging Indicator

Laser Radar

Cover

Function Butions

Collision Sensor e———

IR Receiver Sensor s

> Dock

Press to send vacuum-mop back to
charging dock.

() Power/Cleanup Button

Press to start or pause cleaning.
Press and hold for 3 seconds to tum
the vacuum-mop on or off.

-
> s
.

Mop Pad Assembly

Left Whesl

Right Wheel

/ Brush Cover
- ‘/j// > Brush
O{(‘ - Battery Pack

————o Gide Brush

Cliff Sensors

(") Indicator Status

Slowly blinking yellow  Returning to dock to
charge/Low battery

Blinking white Wi-Fi not connected

Slowly blinking white ~ Waiting for the network
configuration

Breathing yellow Charging

Blinking red Error Breathing white Turing on/Updating firmware

White Turned on/Working normally/Fully charged/Wi-Fi Connected
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Installation

1. Connect the charging dock to the power outlet.

2. Install the side brush on the upper-left corner of the vacuum-mop, as
shown in the figure. An extra side brush in the package is provided as a
spare and does not need to be installed.

3. Place the charging dock on a level ground against a wall.

4. When using the vacuum-mop for the first time, press and hold the
button C) for 3 seconds to turn on the vacuum-mop. Once the
indicator lights up, manually piace the vacuum-mop onio the
charging dock to charge, Then just press the button C} when the
vacuum-mop is cleaning, it will automatically go to the charging
dock to recharge.

White: Turned on/Working normally/Fully charged/Wi-Fi Connected
Breathing yellow: Charging
Blinking red: Error

hecessories for Desired Mode

=
&
v
=8
=
oQ
-

Cleanup mode: Install the dust compartment or 2-in-1 dust
compariment with water tank,

1. Openthe cover ofthe
vacuum-mop and place the dust
compartment or 2-in-1 dust
compartment with water tank in
the direction shown uniil it locks
into place.

2. Turn on the vacuum-mop. it is
now ready to start cleaning,

Yacuuming and mopping mode: Install Z-in-1 dust compartment
with water tank, mop pad holder, and mop pad.

1. Openthe 2-in-1 dust
compartment with water
tank lid, fill up the tank, then
reattach the lid.

2. Install the 2-in-1 dust
compartment with water tank
into the vacuum-mop until it
focks into place.

3. Attach the mop pad to the
Mop Pad holder and press the velcro
strips firmly together.

Mop Pad Holder

Velcro

Clips

?:»;WW
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4, Pinch the clips, install the
mop pad holder horizontally
inte the bottom of the

vacuum-maop, as Hlustrated.

5.Turn onthe vacuum-mop. Itis
now ready to start vacuuming
and mopping.

Precautions:

1. Do not place the charging dock in an area with direct sunlight.

2. Make sure there are 0.5 meters or more of apen space on either side of the
charging dock and more than 1.5 meters in front.

3. 1f the vacuum-mop is unable to turn on due to low battery, place it directly onto
the charging dock to recharge.

4. The vacuum-mop will automatically turn onwhen it is on the charging dock.
5. The vacuurm-mop cannot be turned off when it is on the charging dock.

6. Remove the 2-in-1 dust compartment with water tank and mop pad holder
when the vacuum-mop is charging or notin use.

7. Use the virtual wall or set restricted areas for carpeted areas to prevent the
vacuum-mop from getting caught on the carpet.

8. Regularly clean the dust compartment to prevent excess dirt accumulation.
This can avoid reducing the cleaning performance of the vacuum-mop.

9. In cleanup mode, the vacuum-mop can do the cleaning with either the dust
compartment or 2-in-1 dust compartment with water tank installed.

07

How to Use

Turning On/Off

When the vacuum-mop is on the charging dock, it will automatically
turn on and cannot be turned off. B
To manually turn on the vacuum-mop, press and hold the button Q until
the indicator lights up. When the vacuum-mop is in standby mode and
not onthe charging dock, press and hold the button C) to turn it off.

Cleaning

i .
Turn the vacuum-mop on, then press the button O . Depending on
the accessory installed, the vacuum-mop will automatically begin
vacuuming or mopping.

Recharging

Turn the vacuum-mop on, then press the button O to send the
vacuum-mop to the dock to recharge.

When the vacuum-mop completes the cleaning taslk, it wil automatically
return to the dock for recharging, and the indicator is blinking yellow.

If the vacuum-mop starts running low battery during a cleaning task,
it will automatically return to the charging dockto recharge. Oncethe
vacuum-mmop is fully charged, it will resume cleanup where it feft off.
If the vacuum-mop automatically shuts down due to low battery,
rnanually place it onto the charging dock, and make sure the charging
terminals have a good contact.

Pausing

While the vacuum-mop is running, press any button to pause it, the_n
press the button C} to resume cleaning. Pressing the button Oy will
end the current cleaning task and send the vacuum-mop back to the
charging dock.

-

-
.

.

Sleep Mode

The vacuum-mop will automatically enter sleep mode after 5 minutes
of inactivity. To wake it up, press any button or use the app.

= The vacuum-mop will not enter sleep mode while on the charging
dock.

= The vacuum-mop will automatically turn off after being in sleep mode
for 12 hours.

Fault Status

If the vacuum-mop encounters an error during operation, the indicator
will blink red and you will hear a voice alert. To check for a solution,
please refer to the Troubleshooting section.

if no action is taken within 5 minutes, the vacuum-mop will automatically
anter sleep mode.

Adding Water or Cleaning Mop Pad During Cleaning

if you need to add more water to the vacuum-mop or clean the
mop pad during a cleaning task, press any button to pause the
vacuum-mop, then remove the 2-in-1 dust compartment with
watertank. After adding water or cleaning the mop pad, reinstall
the 2-in-1dust compartment with water tank and mop pad, then
pressthe buiton O toresume the cleaning task.

Cleaning Preferences

Four suction modes are available in the Mi Home/Xiaomi Home app:
Sient; Standard, Medium, and Turbo. The default mode is Standard,

Do Not Disturb Mode

irthe Do Not Disturb mode, the vacuum-mop will not resume cleanup,
perform scheduled cleanup, or issue voice alerts.

Do Not Distuirb Mode is enabled by default and can be disabled via the
app.

-
.
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Resuming Cleanup

The vacuum-mop has a feature of resuming cleanup. if the
vacuum-mop starts running low battery during a cleaning task, it will
automatically return to the charging dock to recharge. Once the
vacuum-mop is fully charged, it will resume cleanup where it left off. If
the cleaning task is manually ended while the vacuum-mop is
charging, cleanup will not be resumed.

Zoned Area

You can use the app to set up the zoned area, then the vacuum-mop
will clean up within the zoned area you selected.

Clean There

You can set a specified area on the map via the app, then the
vacuumn-mop will automatically navigate to the areaand cleana

" sguare-shaped area of 2 x 2 meters.

Scheduled Cleanup

You can schedule cleaning times in the app. The vacuum-mop will
automatically start cleaning at the scheduled times, then returnto the
charging dock after the cleaning is completed.

Note: The vacuum-mop will not do the scheduled cleanup during the Do Not
Disturb period if Do Not Disturb mode is enabled.

Virtual Walls/Restricted Areas

Youcansetupvirtualwalls and restricted areas in the app to preventthe
vacuum-mop from entering areas you wish not to clean.

Smart Mapping

You can use the app to enable smart mapping. This allows the
vacuum-mop to automatically update its map after completing a
cleaning task and recharging.

-
-
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Connect with Mi Home/Xiaomi Home App

This product works with Mi Home/Xiaomi Home app ™. Control your
device, and interact it and other smart home devices with Mi
Home/Xiaomi Home app.

Scan the QR code to download and instali the
app. You will be directed to the connection
setup page if the app is instailed already. Or
search "Mi Home/Xiaomi Home" in the app
Store to download and installit.

Open Mi Home/Xiaomi Home app, tap "+" on the upper right, and then
follow prompts to add your device.

*The app is referred to as Xiaomi Home app in Europe {except for Russia).
The name of the app displayed on your device should be taken as the

Resetting Wi-Fi

When switching to a new router or changing your Wi-Fi password,
you will need to reset the vacuum-mop's Wi-Fi connection, Turn
on the vacuum-mop, then simultaneously press and hoid the
buttons ) and O for 3 seconds until you hear a voice saying
"Waiting for the network configuration”. Once the Wi-Fi connection is
successfully reset, you can reconnect the vacuum-mop.

Note: Only 2.4 GHz Wi-Fi networks are supported.

Restoring Factory Settings

Press and hold the button (7 for 5 seconds. When you hear a voice saying
"Factory settings will be restored”, press and hold the button () againfor5
seconds until it says "Restoring factory settings’. When the settings are

1. Open the cover of the vacuum-mop,

remove the dust compartment, then

openthe lid as shown in the figure.

2. Empty the contents of the dust

1. Open the cover of vacuum-mop,
remove the 2-in-1 dust compartment
with water tank, then remove the
filter as shown in the figure.

. i . compartment.
default. successfully restored, all user data will be cleared, and you will hear a voice

Note: saying “Factory settings restored successfully”.
The version of the app might have been updated, please follow the instructions based

2. Empty the contents of the dust
on the current app version.

compartment. Clean the
compartment using the cleaning
brush, then align and reinstall the
filter.

3. Clean the dust compartment
using the included cleaning brush.

3. Reinstall the 2-in-1dust
compartment with water tank into
the vacuum-mop until it clicks into
place, then close the cover of the
Vacuum-maop.

4. Reinstall the dust compartment
into the vacuum-mop untif it clicks
into place, then close the cover of

the vacuum-mop.
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To clean the filter in the dust
compartment and 2-in-1dust
compartment with water
tank, remove it as indicated
inthe diagram.

o After rinsing the filter with water, make sure itis thoroughly
dry when reinstalling the filter into the dust compartment or
2-in-1 dust compartment with water tank.

« To prevent the filter from becoming clogged, it is recommended to
¢ regularly clean the filter using the cleaning brush.

- {tis recommended to replace the filter every 3 to 6 months.

Brush

Brush Cover
Clips

Brush

Brush Bearing

1. Flip the vacuum-mop over and
pinch the clips to remove the
brush cover.

2. Remove the brush and the brush
bearing.

3. Usethe cleaning brush to clean
the brush.

4, Reinstall the brush and its
bearing, then put back and press
down the brush cover until it locks
into place.

Note: It is recommended to replace the brush every 6-12 months for optimal
cleaning effectiveness.

Side Brush

Perlodically remove and clean the side brush.

It is recommended to replace the side brush every 3-6 months for

optimal cleaning effectiveness.

Cliff Sensors

Clean the cliff sensors every three months using a soft cloth.

FAQ

Fault

Possible Causes

Vacuum-mop does not
turn on

1.The battery levelis low. Recharge the
vacuum-mop, then try again.

2. The ambient temperature is too low
{below 0°C} or too high (above 35°C).

Yacuum-mop does not
startcleaning

The battery level is low. Recharge the
vacuum-mop, then try again.

Yacuum-mop does not
return to charging dock

1. There are too many obstructions
around the charging dock. Place the
charging dock in a more open area.

2. The vacuum-mop is too far away
fromthe charging dock. Move it nearer
to the charging dock and try again.

Yacuum-mop is
malfunctioning

Turn off the vacuum-mop, then turn it
onagain.

Yacuum-mop makes a
strange noise

A foreign object might be caughtin
the brush, side brush, or the left/right
wheel. Turn off the vacuum-mop and
remove any debris.

Yacuum-mop nolonger
cleans: efficiently, or
jeaves dust behind

1. The dust compartment is full. Please
empty the contents.

2. The filter is blocked. Please clean it.
3. Aforeign objectis caughtin the
brush. Please clean it.

Maclum-mop cannot
connect to Wi-Fi

1. Wi-Fi signal is weak. Make sure the
vacuum-mop is in an area with good
Wi-Fi coverage.

2. There is something wrong with the
Wi-Fi connection. Reset the Wi-Fi and
download the latest version of the app,
then try reconnecting.
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Fault

Possible Causes

Yacuum-mop does not
resume cleanup

1. Make sure the vacuum-mop is notin
Do Not Disturb mode, which will
prevent it from resuming cleaning.

2. The vacuum-mop will not resume
cleaningif it is manually recharged or
placed onto the charging dock.

Vacuum-mop does not

return to charging dock

after being moved

Moving the vacuum-mop a considerable
distance may cause it tore-map its
surroundings. If the vacuum-mop is too
far from the charging dock, it might not
be able to automatically returnon its
own, in which case you will need to
manually place the vacuum-mop onto
the charging dock.

Yacuum-mop does not
recharge

Make sure there is enough open
space around the charging dock and
its charging contacts are free of dust
and other debris.

VYacuum-mop does not
perform scheduled
cleanup

Make sure the vacuum-mop is
connected to the network, otherwise
it will be unable to sync with the app
and perform scheduled cleanups.

Vacuum-mop keeps
going offline

Make sure the vacuum-mop is
connected to the network and stays
inrange of Wi-Fi at all times.

Vacuum-mop cannot
be connected with
"viomi-vacuum-v8_
miapXXXX"inthe app

Make sure the charging dock and
vacuum-mop are in the range of Wi-Fi
and have a good signal. Follow the
instructions inthe user manual to
reset the Wi-Fi connection and pair
the vacuum-mop again.
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Troubleshooting Specifications
um-h
- s - Vacuurm-Mop Power Adapter
Fault Solution Fault
7777 i . S — Name Mi Robot Vacuum-Mop P information published Value and precision Unit
Error 1: Make sure that Clear any foreign objects which may Error 8: Reinstall the dus WMake sure the dust compartment o (Smart Vacuum) o
the laser distance sensor block or obstruct the laser distance compartment and filter. and filter are installed correctly. If the Wodel o STV 02 M - Manufacturer Zf?OITigSh.aﬂ Baolijin -
is not obstructed. sensor, or move the vasuum-mop to a error persists, try replacing the filter. e EzECtrO§wxc Co.bid
new location and reactivats it. S S — EE‘%‘:]S]OHS ’ $ 350 = 94.5 mm Model identifier BLJI24W200120P-V -
- ’ i Error O: Move the A whee! may be off the ground. Rated Input Voltage 20V = - Volt ;
Error 2: Wipe the chiff Part of the vacuum-mop may be off the VacuUm-mop to a new Re‘posité(}n)‘/che vacuun‘%mop and T £ Input Voltage 100- 240 Yo
sensor clean, move the ground, re-position the vacuurn-mop location and reactivate it. reactivate it. Eﬁé@@}@urrent 12A Input Current 08 A
vacuum-mop to a new and reactivate it. The cliff sensor is dirty, e T . Rated Power 33W : I
{ocation, and reactivate it. wine off the dirt from the cfiff sensor. Error 10: Clear - Input AC Frequency 50/60 H
Error 10: Clear any The vacuurm-mop may be caught or Battery Capacity 00 mAn T .. z
i o T ohstacles around the stuck. Clear away any obstructions R Output Voltage 20.0
! Error 3: Strong magnetic The vacuum-mop may be too close to vacuum-mop. around it. Rated Voltage 4.8V S - .
field detected. Reactivate a virtual wall. Move the vacuum-mop S T — ‘@v@gm 3oke Output Current 1.2 A
Ehe VACULT-MOp away to anew location and reactivate it Error 11 Make sure the Make sure the 2-in-1 dust compartment e - e Output Power 240 W
from any virtual walls. 2-in-1dust compartment with water tank is securely installed. Wireless Connectivity Wi-Fi IEEE 802.11b/g/n 2.4 GHz - R
—— o B with water tank is N 5 ;r—é;i;ﬂ Fro “'uen“ T Average Active Efficiency 86.2 %
Error 4 Clear the collision The collision sensor may be stuck. installed properly. o peTater squency 2412-2472 Mtz Efficiency at Low Load (10%) ’ '””81 c o
sensor of any foreign Gently tap it several times to remove . i Baxirum Output Power <20dBm . ‘o
objects. any foreign objects. If nothing falls ) No-load Power Consumption 0.10 W
out, move the vacuum-mop to a En’o'ﬂ‘Z: Make sure the mop  Make sure the mop papl holder and
different location and reactivate it padis installed properly. mop pad are securely installed. Under normal use of condition, this equipment should be kept a separation
3 - o . - K i distance of at least 20cm between the antenna and the body of the user.
. Error 5: Vacuum-mop is The operating temperature of the E”ﬁ; 13 Una.ble toreturn Place‘ahe vac;/,!un%mop onto the Charging Dock Y
. operating at an abnormal vacuum-mop is too high or too low. to the charging dock. charging dock.
/ temperature. Wait until the temperature - e = - RN
normalizes, then try again. Error 14: Low battery. Place the vacuum-mop onto the Model STYTJOZYM
e - - Please recharge. charging dock, then reactivate it after Rated Output Voltage 20V =
Error 6: Charging error. Wipe the charging contacts both onthe itis fully charged. - ) -
Try cleaning thegcharging charging dock agﬂd the vacuum-mop S . S Rated Output Current L2ZA
contacts. with adry cloth. Error 15: Remove the mop Remove the mop pad and holder, Dimensions 152 % 74.6 = 99.5 mm
S . pad. then reactivate the vacuum-mop. . :
Error 7: Place the The vacuum-mop is tilted at startup.
vacuum-mop on level Move the vacuum-mop to a level
ground and reactivate it. surface and reactivate it. You can
also reset the level of vacuum-mop in
the app, then reactivate it.
13 14
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Electrical Diagram

WEEE Information

T

1

1
Charging Board Power Adapter

Charging Port

Dust Compartment
Sensar Board

Water Tank Sensor

#lop Pad Sensor

tiheet
Speed Sensor

Left Wheet
Fator

Control Board]

e —= 1R U
: : Fiotor

Right Wheel
peed S

Motor

All products bearing this symbol are waste electrical and
electronic equipment {WEEE as in directive 2012/19/EU)
which should not be mixed with unsorted household
waste. Instead, you should protect human health and the
environment by handing over your waste equipmenttoa
designated collection point for the recycling of waste
electrical and electronic equipment, appointed by the
government or local authorities. Correct disposal and
recycling will help prevent potential negative
consequences io the environment and human health.
Please contact the installer or local authorities for more
information about the location as well as terms and
conditions of such collection points.

User Manual Version: V1.2

Precauciones

Restricciones de uso

- Este aparato puede ser utilizado por nifios de 8 afios en adelantey
por personas con capacidades sensoriales, mentales o fisicas
reducidas siempre y cuando estén bajo la supervisién de un adulto, se
les hayan proporcionado instrucciones sobre el uso del productoy se
les haya advertido de los riesgos implicitos.

« Este dispositivo no estd disefiado para personas (inciuidos nifios)
con capacidades fisicas, sensoriales o mentales reducidas, s con
falta de experienciay conocimientas, a menos gue estén

bajo supervision o que la persona responsable de su seguridad les
haya proporcionado instrucciones sobre el uso del producto.

s Los nifios deberan estar bajo supervisidén para asegurarse de que no
jueguen con el aparato.

s La limpiezay el mantenimiento por parte del usuario no deben
realizarse por nifios sin supervisién de un adulto (EU).

s Mantenga el cepillo limpiador fuera del alcance de los nifios.

= Mantenga el cabello, laropa suelta, los dedos y todas las partes del
cuerpolejos de las aberturasy las partes moéviles.

< Noutilice el aspirador con mopa para limpiar sustancias candentes.
<Nocoja el aspirador con mopa por la tapa del radar laser.

= Asegirese de que el aspirador con mopa esté apagadoy que la base
de cargaesté desenchufada antes de limpiarlo o de realizar tareas de
mantenimiento.

= Este aspirador con mopa solo estd destinado a la impleza de suelos
enambientes domésticos. No lo use al aire libre, como baicones
abierfos:ensuperficies gue no sean suelos, como un sofanien
entornos comerciales o industriales.

» Noutilice el aspirador con mopa en una zona suspendida sobre el
nivel delsuelo; como un &tico, balcdn abierto o en la parte superior de
los muebles sinalguna proteccidn.

» No useelaspirador con mopa en ambientes con temperaturas por
encimade (0535 °C o pordebajo de 0°C, nien suelos con liquidos o
sustancias pegajosas.

= Recojacualquier cable que haya en el suelo antes de usar el
aspiradorcon mopa para evitar que los arrastre mientras fimpia.

= Recoja cualquier objeto fragil o que esté en el suelo, comojarrones o
bolsas de plastico, para evitar gue el aspirador con mopa se obstruya
ochogue con ellos y los dafie.

= No cologue a nifios, mascotas ni ningin objeto encima del aspirador
conmopa, esté parado o en movimiento,

= No utilice el aspirador con mopa para limpiar alfombras.

- No deje que el aspirador con mopa recoja objetos duros o afilados
{como materiales de construccidn, vidrio o clavos).

= No rocfe ningln liguido en el aspirador con mopa {aseglrese de gue
el compartimento de polvo esté completamente seco antes de volver
ainstalarlo).

= No cologue el aspirader con mopa al revés (lacarcasa del radar laser
no debe tocar el suelo nunca).

- Utilice este producto segin lo indicado en el manual del usuario o
gula de inicio répido. Los usuarios son responsables de cualquier
pérdida o dafio que surja por el uso incarrecto de este producto.

tAL C¢€

Nosotros, Por la presente, Foshan Viomi Electrical Technology Co.,
Ltd., declara que el tipo de equipo radioeléctrico STYTJOZYM cumple
con la Directiva 2014/53/EU. Encontrara el texto completo de la
declaracion de conformidad de la UE en esta direccion de Internet:
http://www.mi.com/global/service/support/declaration.htmi
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